North Country Community Mental Health
New Contractor Provider Manual 
Professional 
Introduction and How to Contact Us
Financial Services
· W-9

· HCFA 1500 Form and Instructions  
· Mileage Log Sheet (detailed) 
· Claims Verification tool
Contract Services
· Acknowledgement of Training Material Form
· Criminal Background Check Form 

· Subcontractors Notice on Worker’s Compensation

· Credentialing Application
· Exclusions Attestation Form
· NCCMH Infection Control and Safety Manual, Chapter 2
· Inclusion Practice Guidelines

· Member Handbook – Hard Copy Only
· 
Reducing Your Risk, Blood-Borne Pathogens Handbook (Please contact Karan Bingham
for an additional copy of the handbook at kbingham@norcocmh.org)
· Your Rights Handbook – Hard Copy Only 

(Please contact Karan Bingham for an additional copy of the handbook at kbingham@norcocmh.org 

or download an MDHHS copy at http://www.michigan.gov/documents/RightsBooklet_9716_7.pdf)

Regulatory Requirements
· Advance Directives tri-fold 082007 
· Advance Directives Education 
· Regulatory Compliance Plan FY14
· 
Cultural Competency and Limited English Proficiency Plan

· HIPAA – 2 page summary
· Incident Report Form 
· Title 42 Confidentiality of Patient Records 
· Mental Health Code, Chapter 7 – Rights of Recipients
· MDHHS MA & SA services Rights of Recipients 
· Medicaid Provider Manual-MA&SA, TOC 

To access the Michigan Medicaid Provider Manual, type the address below into your web browser: http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf

· NCCMH Preventing Sexual Harassment
· Medicaid False Claims Act

· Medicaid False Claims Attestation Form
· False Claim Training FY16 – New May 2016

· False Claim Training Attestation – Employee – New May 2016
· NCCMH Provider Disclosure Form
· Whistleblower’s Protections Act

· Whistleblower’s Protection Act Poster

· NCCMH Recipient Rights Poster

· MDHHS Requirements for Reporting Abuse and Neglect

NCCMH Policies and Procedures
· NCCMH Member Rights 
· 
NCCMH Code of Ethics Policy 
· NCCMH Credentialing Procedure 
· NCCMH Risk Management Policy 
· NCCMH Risk Management Procedure 

· 
 NCCMH Advance Directives 
· NCCMH Person Centered Planning Protocols and Guidelines
· 
NCCMH Grievance and Appeal Procedure 
· NCCMH Claims Verification Procedure  
· NCCMH Quality Improvement 
· NCCMH Information Systems Acceptable Use Protocol
· NCCMH Laptop Computer Protocol
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