How to Complete Adult CPR, First Aid, AED Training

PROVISIONAL CERTIFICATION COURSE FOR FA/CPR/AED PROGRAM:

The FA/CPR/AED Provisional Certification Program consists of 2 separate courses; an
online learning course for the cognitive (classroom) and an instructor led skill session
for skill verification.

New and recertifying participants can complete the blending learning portion of their
class and receive a Provisional Certificate which allows the student 90 days (the 90
may be extended to be in accordance with executive orders) before taking the
Instructor Led Skills Session.

The student will be required to present their Provisional Certification at the beginning of
the Instructor Led Skills Session. Once the student successfully completes the skills
session, they will receive the standard 2-year certification for FA/CPR/AED.

HOW TO REGISTER:

Complete the Training Registration form (as you normally do) and email it to
providertraining@norcocmh.org .

Providers please remember when reqgistering a participant, we will also need an email
address for the student for them to receive the training acknowledgment from American
Red Cross.

Within 1 to 3 business days you will receive an email from the American Red Cross.
YOU MUST FOLLOW THE DIRECTIONS EXACTLY AS THEY ARE SENT FROM RED
CROSS. Please allow 1% to 2 hours for your online portion.

When the online portion is completed North Country CMH will contact you with
dates/times to complete the instructor led skill session for skill verification.

If you have any questions about registering or logging into Red Cross please send an
email to providertraining@norcocmh.org or call Cynthia C. at 231-439-1242.

Once the public health emergency is over, we will return to face to face training.
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