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Intro to Community Services 
 

 
 Personal Profiles meet the People 
 Must know Information on your 

Job 

 
 Building & Supporting Lives in 

the Community 
DCH APPROVED 2008 

 
Recipient Rights & PCP Training 
 

 
 Supporting People: Why you are 

here, Including PCP 
 Documentation 
 Documentation & Recipient 

Rights: Incident Reports 
 Communication  
 Cultural Diversity 
 Protected Health Information: 

The Privacy Rule of HIPAA Act 
Must also attend CMH 2 hour Class 

 
 Recipient Rights & The Person 

Centered Planning Process 
 
 
 
 
 
         DCH APPROVED 2005 
 
Must also attend CMH 2 hour Class 

 
 
Working With People Part 1 
 

 
Working With People Part 2 
 

 
 Mental Illness and Development 

Disabilities 
 The Basic of Intervention 
 Strengthening appropriate 

Behavior 
 Prevention of Challenging 

Behavior 
 Reacting to Challenging 

Behavior 
 Reacting to Extreme Behavior 

 
 Supporting People with 

Challenging Behaviors 
 
 
       (Pending DCH Approval) 

 
Basic Medication  
 
 
 

 
 Intro to Medications 
 Medication Administration and 

Documentation 
 
Passing Med. Sign Off By Supervisor 
 

 
 Basic Health & Medication 

 
DCH APPROVED 2005 
 

Passing Med. Sign Off By Supervisor 
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Environmental Emergencies 

 
 Fire Safety Must know 

information 
 Smoking Policies & Procedures 
 Alarm System 

Features/Operation 
 Fire Safety Protection Plan 
 Fire Drills 
 Evacuation issues/Action for 

specific People 
 Fire safe Practices in the Kitchen 
 Fire safe Practices in the Laundry 
 Fire Prevention 
 Maintaining a Fire Safe Home 
 Vehicle Orientation & Safe 

Driving Techniques 
 Safe Driving Winter Weather 
 Environmental Emergencies 

 

 
 Planning, Preparing & 

Responding to Environmental 
Emergencies 

 
 
          (Pending  DCH Approval) 

 
Non Violent Crisis Intervention      
 

 
 Non Violent Crisis Intervention     

 

 
 Non Violent Crisis Intervention   

 
 
Nutrition and Food Services 
 

 
 Basic Food and Nutrition 
 The Food Pyramid 

 
 Nutrition & Food 

 
           DCH APPROVED 2008 

 


