NORTH COUNTRY COMMUNITY MENTAL HEALTH
NORTHERN AFFILIATION
ADMINISTRATIVE MANUAL

CHAPTER: Affiliation Chapter 6

PROCEDURE NAME: Clinical Provider’s Report Card Measures
PROCEDURE NUMBER: 6003

POLICY:

All Member Boards to develop Clinical Provider’'s Report Card Measures

PURPOSE:
To ensure coordination of functions in activities related to Clinical Provider’s Report Card Measures.

PROCEDURES:

I. Beginning April 1, 2001, Clinical Provider's Report Card measures will be a process whereby
member Boards of NCCMH, Northern Affiliation are able to measure the performance of clinical
providers in order to maintain the standards adopted by NCCMH, Northern Affiliation.

II. It is the responsibility of Member Boards to determine how evaluation of staff will occur and to
ensure staff is performing to the standards as determined by NCCMH, Northern Affiliation. This
responsibility includes any corrective actions or follow-up actions that may be necessary.

lll. ltis the responsibility of NCCMH, Northern Affiliation to know as the managing entity, the Member
Boards are compliance with Clinical Provider's Report Card Measures. In certain circumstances,
NCCMH, Northern Affiliation may perform compliance audits and require further proof directed at
those providers and/or measures falling below base minimum thresholds as determined by
NCCMH, Northern Affiliation.

REFERENCES:

DISTRIBUTION:

REVISED: February 2002

APPROVED: By the Operations Committee, 02/20/01
DATE
DATE

Chapter: 6
Procedure #: 6003
Page #: 1 of 1



